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Business Continuity Checklist: 

What to Ask Every Backup and Disaster Recovery Vendor

How do you choose the right BDR vendor? 

Here are ten questions to get you started.

1. Do you provide a hybrid cloud backup solution?
A hybrid cloud backup solution is optimal to achieve intelligent business continuity, as it encapuslates the best 
QH�VJG�RTKXCVG�CPF�RWDNKE�OQFGNU�VQ�HQTO�C�HGCVWTG�TKEJ��JKIJN[�GHƂEKGPV��CPF�CHHQTFCDNG�U[UVGO�

2. Can you provide my client instant local virtualization?
&QYPVKOG�EQUVU�[QW�CPF�[QWT�ENKGPV�OQPG[��$GKPI�FQYP�HQT�JQWTU�KU�UKORN[�WPCEEGRVCDNG��%WTTGPV�$&4�
solutions should allow you to have servers booting instantly locally so that client services can be restored and 
DCEM�KP�VJG�TKIJV�RNCEG�KP�C�OCVVGT�QH�OKPWVGU�

3. Can you provide proof of backup?
9JCV�RTQQH�FQ�[QW�JCXG�QH�UWEEGUUHWN�FCVC�DCEMWR!��;QWT�$&4�XGPFQT�UJQWNF�DG�CDNG�VQ�RTQXKFG�UETGGPUJQV�
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4. Do you virtualize off-site?
It’s imperative to offer your clients the peace of mind that their critical business infrastructure can be brought 
QPNKPG�SWKEMN[�KP�VJG�ENQWF���6JKU�CNNQYU�EQPVKPWQWU�WRVKOG����

5. Do you deliver an off-site sync method that manages bandwidth?
+VoU�ETKVKECN�VJCV�C�$&4�UQNWVKQP�DG�CDNG�VQ�RTKQTKVK\G�KH�FCVC�KU�NQECN�QT�QHH�UKVG��VJWU�OCPCIKPI�DCPFYKFVJ�VQ�
RTQXKFG�ITGCVGT�ƃGZKDKNKV[��KPETGCUGF�TGNKCDKNKV[��CPF�JKIJGT�VTCPUHGT�URGGFU�QH�[QWT�QHH�UKVG�DCEMWRU�

6. Do you have multiple data centers, in geographically diverse locations?
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8. Do you provide US based technical support?
If you’re in the middle of a backup or disaster crisis, you need the best technical and customer support 
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10. Do you offer Intelligent Business Continuity?
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ENKGPVUo�U[UVGOU�TWPPKPI�KP�VJG�GXGPV�QH�C�VGEJPKECN�QT�PCVWTCN�FKUCUVGT� Datto does.
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